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Hello Fellow SWAGgers!

I hope 2010 is off to a great start for everyone.  The beginning of a 
new year also means our annual non-holiday party, which takes 
place this Thursday, February 11th, at the Chancery Pub & 
Restaurant in Wauwatosa Village.  I look forward to seeing you there 
and hearing the “factoids” Mike and Dave have pulled together on 
our various institutions.

On the calendar for the coming year is our annual spring meeting, 
which will take place on Thursday, April 29th at the Harley-Davidson 
Museum.  We will begin with our regular member meeting, followed 
by a tour of the Harley archives and museum.  Please remember to 
mark this event on your calendars.

Finally, if you have any ideas, questions or suggestions for the 
newsletter, please contact me at 
stephanieawilliams@northwesternmutual.com.  The newsletter is a 
great platform for sharing news and updates about your repository 
and learning about happenings at other SWAG institutions.  I will 
put out a call for submissions in late spring for our next 
newsletter, but feel free to send me your stories, updates, and 
news items at anytime.

Thanks,

Steff

SWAG News

mailto:stephanieawilliams@northwesternmutual.com
mailto:stephanieawilliams@northwesternmutual.com


NEWS FROM THE SOUTHEASTERN WISCONSIN ARCHIVES GROUP ! WINTER, 2010

! PAGE 2

A 16mm film discovered in 
the archives of Johnson 
Controls, Inc., has recently 
been donated to the Dolph 
Briscoe Center for American 
History at the University of 
Texas at Austin as an addition 
to its ExxonMobil Historical 
Collection.  According to Ken 
Wirth, records and archives 
project manager at Johnson 
Controls, the film “more 
properly belongs with the 
ExxonMobil collection 
(although the batteries in the 
film were made by Johnson 
Controls).”  Produced by the 
Socony Mobil Oil Company 
around 1963, the 8-minute 
promotional short, "I Won't 
Sell You a Battery," features 
comic actor Jack Gilford in 
not one but six different roles.

"Because the ExxonMobil 
collection documents not only 
the energy industry, but 
touches on many aspects of 
our culture, it is only fitting 
that it should include the work 
of a Hollywood actor," said 
Dr. Don Carleton, executive 
director of the Briscoe Center. 
"We're grateful to Johnson 

Johnson Controls Archives Donates 
“Lost” Film

Controls for their donation to 
such an important collection."

Illustrating one of the many ways 
Mobil marketed its products and 
services, the film represents how 
oil companies and other 
industries capitalized on the 
talents of celebrities and 
character actors familiar to their 
customers.  Because work of this 
nature often does not appear in 
an actor's filmography, this may 
well be a lost Jack Gilford 
performance.

By the time Gilford made the 
Mobil battery short, he was 
emerging from a time of limited 

work due to his being blacklisted 
by Hollywood during the 1950s. 
He would go on to enjoy a good 
measure of critical success, 
notably his 1973 Academy 
Award nomination for the film 
Save the Tiger. He is best known 
to current audiences for his role 
in Cocoon.  Gilford continued 
acting until his death on June 4, 
1990, at the age of 81.

Jack Gilford, image from film short "I Won't Sell You a Battery," ca. 
1963. ExxonMobil Historical Collection, Briscoe Center for 
American History, University of Texas at Austin.
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Marquette Archives Receive Grant
With funding by The Andrew W. Mellon Foundation, 
The Council on Library and Information Resources 
(CLIR) has awarded Marquette University, Catholic 
University of America, St. Catherine University and 
the Catholic Research Resources Alliance (CRRA) a 
Cataloging Hidden Special Collections and Archives 
grant in the amount of $149,964.  The grant will 
support the Catholic Social Action Access Project 
(CSAAP), one of only 14 selected from a total of 91 
applications. More information about the program 
can be found at: http://www.clir.org/
hiddencollections/index.html.

Archivists, catalogers, and interns will create 
Encoded Archival Description (EAD) and/or 
MAchine Readable Cataloging (MARC) records to 
expose three previously “hidden” collections. The 
common thread throughout the three significant-in-
their-own-right collections is U.S. Catholic social 
action in the 20th century.    St. Catherine 
University’s (SCU) Ade Bethune Collection includes 
the archives of Ade Bethune, world-renowned 
liturgical artist and social activist; Catholic 
University of America (CUA) holds the Catholic 

Charities, DC records (CCDC); and Marquette 
University’s (MU) Dorothy Day-Catholic Worker 
Collection (DDCW) documents the faith-based 
movement of Dorothy Day and Peter Maurin.  

Marquette Libraries serves as the lead institution for 
the project.  Jean Zanoni, Associate Dean of 
Libraries and Matt Blessing, Head of Special 
Collections and Archives, are Co-Principal 
Investigators. Project collaborators are institutional 
members of the Catholic Research Resources 
Alliance (CRRA) and descriptions of project 
materials will be collocated within the CRRA’s 
“Catholic Portal”.  The Catholic Portal provides 
access to rare, unique and uncommon materials in 
libraries, seminaries, special collections and 
archives. By electronically bringing together 
resources in many formats from many collections, 
the Portal enables easy, effective and global 
discovery of Catholic research resources.

The award is effective January 1, 2010, and project 
activities will be completed by December 31, 2011.

Raynor Memorial Libraries recently hosted a historical exhibit 
researched and designed by Marquette University students to 
commemorate the Centennial of Women at Marquette.  Based 
on research conducted in the university archives, "Women 
Transforming Marquette" was on display through February 4, 
2010.  The 18-panel exhibit was prepared by students enrolled 
in History 4101 (Technology for Historians) and 
Communication 6850 (The Craft of Digital Storytelling).

Marquette Student Exhibit

Exhibit Panel from “Women Transforming 
Marquette”
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In June of 2009, heavy rains in 
the Milwaukee area caused a 
water leak in the Northwestern 
Mutual Archives, which affected 
approximately twenty percent of 
the archives’ collection materials.  
Ironically, less than two months 
previous, I had attended a 
disaster response workshop at the 
spring meeting of the Midwest 
Archives Conference in St. 
Louis, which focused on the 
steps of responding to a disaster.  
The knowledge gained from this 
workshop proved to be a 
valuable tool in recovering from 
the leak.  

After the initial discovery, calls 
were made to key personnel in 
the Communications (the 
archives reports to this 
department) and Facility 
Operations departments, with the 
goal of locating a temporary 
drying area.  Once identified, 
personnel from both departments 
then worked to transfer the wet 
materials to book carts, which 
were trucked en mass to another 
campus structure.  

By that afternoon the wet 
materials had all been transferred 
to the temporary location, where 
twelve volunteers responding to a 
request from our vice president-
communications were waiting to 
assist with the response.  After a 

short tutorial on disaster recovery 
techniques the volunteers began 
the work of removing materials 
from wet casings, inter-sleeving 
documents with paper towels, 
wiping down damp media (i.e. 
VHS, CD, DVD, and 
audiocassette tapes) and 
recording their actions for each 
removed item.

While this work was undertaken 
it was discovered that a risk of 
further leaking still existed in the 
archives prompting the removal 
of the remaining dry materials.  
Additional volunteers from 
Facility Operations completed 
the work of transferring these 
materials to a second temporary 
location.

Although some progress had 
been made in that afternoon’s 
initial drying efforts, the decision 
was made the following morning 
to bring in a professional disaster 
response company to continue 
the recovery work.  That 
afternoon a local firm started 
where the volunteers had left off 
and continued to remove the 
materials still remaining in wet 
boxes.  At the same time they set 
up eight industrial strength 
dehumidifiers to accelerate the 
drying process.  Over the next 
five days the materials were left 

out to dry.   

The following Monday, a little 
over a week after the disaster, 
work began to re-folder and re-
box the effected materials.  Once 
the rehousing was complete the 
materials joined the dry items in 
the second temporary storage 
area, where they would stay for 
the remainder of 2009.

Recognizing that the archives 
could not return to its old space 
due to too great of a risk from 
exposed piping, Facility 
Operations made the decision to 
“build-out” a new home for the 
archives.  Using 
recommendations from Planning 
New and Remodeled Archival 
Facilities the planners developed 
designs to transform two 
conference rooms and a hallway 
into the new archives space.  

The plans featured separate 
rooms for research and storage, a 
keypad entry system with 
surveillance camera, a water 
detection system connected 
directly to company security, a 
mobile shelving unit equipped 
with rain gutters (to prevent 
water from running down the 
shelves), and an environmental 
control system dedicated solely 
to the archives.

A Water Disaster: One Archivist’s 
Experience

(Continued on Page 5).
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Member News:
Ericson Returning to Work
Tim Ericson is returning to work (temporarily).  
He has accepted a position as Interim Archivist/
Area Research Center Director at the University 
of Wisconsin River Falls while UWRF conducts a 
search for a new archivist to replace the previous 
archivist who resigned in September.  Tim spends 
summers in River falls and has been volunteering 
at the archives during an October move to a 

newly remodeled facility in the university library.  
Although this will mean delaying an annual 
winter trek to Arizona, it should be an interesting 
assignment.  Tim served as UWRF archivist from 
1974-1984 so much about the program is still 
familiar.  The term as Interim Archivist is 
tentatively scheduled to continue through the end 
of February 2010.

Construction for the new space 
began in mid-October and took 
less than two months to 
complete.  With help from a UW
—Milwaukee Archives student 
the month of December was 
spent moving the collections to 
their new home.

As disasters go ours was fairly 
minor.  Of the twenty percent of 
materials effected less than one 
percent were found to be 
unrecoverable.  The majority of 
these items were either 
reproductions used in past 
exhibits or non-historical books 
that had been identified for 
deaccession.  The effected items 
will need further monitoring to 
check for evidence of mold 
growth, but so far no traces have 
been found.

(Continued #om Page 4).

Although the disaster caused a 
great deal of disruption, it 
proved to be a catalyst to bring 
about needed change.  It also 
impressed on me the 
importance of cultivating 
relationships.  From members 
of upper management, who 
arranged for temporary storage 

and advocated for new space, to 
fellow employees, who donated 
so many hours of their time to 
recover the materials, to my 
local colleagues, who offered 
your support, tips, and the loan 
of supplies.  A huge “Thank 
You” goes out to all of you.

Collection materials from the Northwestern Mutual Archives during 
the “drying” phase of the recovery.
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Archives Profile
In this ongoing feature of the newsletter we will 
focus on an individual member institution.  This 
issue’s profile looks at the Research Library at the 
Milwaukee County Historical  Society.

The Milwaukee County Historical Society (MCHS) was 
founded in 1935 to collect, preserve and exhibit historic 
materials relating to the Milwaukee community.  With 
that goal in mind, MCHS is involved in a wide variety of 
activities devoted to recognizing and preserving local 
history.  The MCHS Research Library plays an important 
role in this work.  The Library was first established to 
house the records of Milwaukee County, including Civil 
Court Cases, Probate Records, and Coroner’s Records.  
Over the years, the Research Library at MCHS has 
expanded their collecting policy to include not only 
official Milwaukee County Records, but also any papers, 
records, photographs, or other materials relating to the 
Milwaukee area.  

The MCHS Research library houses many rare and 
unique materials, such as the Milwaukee County 
naturalization records.  The Research Library also has a 
growing collection of over one million images which 
span the history of photography, and display many 
landmarks in Milwaukee, as well as many common street 
scenes and local people.  In addition, the manuscript 
collection  includes several important resources for 
research.  Some prominent manuscript collections are the 
papers of Daniel Hoan, the records of the Socialist Party 
of Milwaukee, the papers of Solomon Juneau, the papers 
of County Executives, and thousands of others.

The Research Library was at a temporary location on 
Clybourn Avenue for the past year while construction on 
the MCHS Center took place.  With the completion of a 
new library space, the research library is currently in the 
process of moving back to the Historical Center on 3rd 
and Kilbourn.  One element of the new construction is the 

restoration of the library’s original ceilings, which 
includes detailed painting and gold leaf ornamented 
by new chandeliers.  New desks were custom made 
for the library staff and new furniture was purchased 
for the reading room.  An expansive glass wall was 
installed to separate the Research Library from the 
building’s exhibit areas.  With the inclusion of the 
Increase Lapham bookcase (made in 1847) and the 
Alexander Mitchell bookcase, the Research Library is 
an ornate and functional new space, which can be 
seen from all sections of the center.  

Although the Historic Center will continue to be 
under construction, the Research Library is expected 
to reopen in early 2010.  At that time we hope to work 
on several exciting new projects, which include 
publishing our finding aids online, and processing a 
large collection of photographs of Milwaukee Italians.  
Through these efforts, we look forward to expanding 
our user base and continuing to help our patrons in 
their research pursuits.  

Remodeled entrance to the Milwaukee County Historical 
Society’s Research Library.


